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The Amway Grand Plaza is a name you’ll 
find year after year on the “Best Of” lists 
for hotels and meeting destinations.

It could be the 47,000 square feet of 
meeting space, four elegant ballrooms, 
and 42 technology-rich meeting rooms 
and conference areas.Or it could be the 
incredible food and beverage options, 
turnkey planning services and its 
enviable location in the heart of thriving 
downtown Grand Rapids. But, most 
likely, it’s the perfect combination of the 
above – and then some.

WELCOME

The Amway Grand Plaza is a name you 
will find year after year on the “Best Of” 
lists for hotels and meeting destinations.

It could be the 47,000 square feet of 
meeting space, four elegant ballrooms, 
and 40 technologically robust meeting 
rooms and conference areas. Or it could 
be the incredible food and beverage 
options, turnkey planning services, and 
its location in the heart of downtown 
Grand Rapids. But, most likely, it’s the 
perfect combination of the above – and 
that little something extra.
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HOTEL INFORMATION

                 Telephone:  616 . 774 . 2000
               Fax:  616 . 776 . 6489
Toll-Free Number:  800 . 253 . 3590
              Group Sales:  616 . 776 . 6400
     Group Sales Fax:   616 . 776 . 6496
     Reservation Fax:  616 . 458 . 6641
                       Website:  amwaygrand.com
     Address:  187 Monroe Ave. NW,
   Grand Rapids, MI 49503

Affiliations 

 › Curio Collection by Hilton
 › Historic Hotels of America
 › Elite Meetings
 › AAA Four Diamond Hotel

GERALD R. AND BETTY FORD BALLROOM



HOTEL AMENITIES

Business Center
24-hour access for faxing, copying,
printing, and shipping.

Fitness Center 
Located on the fourth floor of the Glass 
Tower. Features an indoor pool, two hot tubs, 
cardio, weights, lighted outdoor tennis courts, 
racquetball, luxurious locker rooms, and 
refreshment counter.

Plaza Essentials 
Sundries, gifts, newspapers, and snacks.

Plaza Men’s Shop 
A wide range of business attire,  casual wear,
and accessories.

The Spa & Salon 
Luxurious spa and salon services located on the 
second floor of the hotel.

Dining 
Nine restaurants and lounges, including 
24-hour In-Room dining.

THE SPA & SALON

FITNESS CENTER



GUEST ROOM 
INFORMATION

 › 682 guest rooms
 › 12 Junior Suites
 › 21 Tower Luxury Suites
 › 9 Plaza Luxury Suites
 › 2 Grand Suites
 › Complimentary high-speed 

Internet in all guest rooms

GRAND LUXURY SUITE

CLASSIC KING



HOTEL MEETING & EVENT SPACES

 › 47,120—Total meeting room square footage
 › 12,536—Total hotel concourse and foyer area square footage
 › 35 breakout rooms

 › Meeting accommodations for 12 to 1,200 guests
 › Three lockable registration counters with office and storage space 
 › Additional 250,000-square-feet at DeVos Place Convention Center 

(connected to the hotel via climate-controlled skywalk)

AMBASSADOR BALLROOM



INTERIOR OF DEVOS PLACE 
CONVENTION CENTER

DEVOS PLACE 
CONVENTION CENTER

 › 162,000-square-foot Class-A Exhibition 
Hall, which can accommodate 865                   
10 ft x 10 ft  exhibit booths

 › 40,000-square-foot flexible-use ballroom
 › 35,000-square-feet of sub-dividable   

meeting space
 › 75-foot-high glass-enclosed  “Grand Gallery”
 › Skywalk linking convention guests to the 

Amway Grand Plaza and 12,000-seat 
Sports/Entertainment Arena

 › 12 enclosed loading docks
 › 700-space underground parking deck
 › 7,000 additional parking spaces within a 

five-minute walk

TRAVEL INFORMATION

13 Miles (18 Minutes) from Gerald R. Ford 
International Airport (GRR)

 › Five passenger airlines
 › 120 daily non-stop flights to and from GRR
 › 23 major market destinations
 › 6,250 travelers pass through GRR each day
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FUN FACT
Did you know that the first 
Kitchen by Wolfgang Puck 
in the world was built inside 
the Amway Grand Plaza?
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THE KITCHEN BY WOLFGANG PUCK
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RUTH’S CHRIS STEAK 
HOUSE GRAND RAPIDS
Ruth’s Chris Steak House is picky about steaks– 
which is why its Grand Rapids location only 
serves the finest USDA Prime beef available.  If 
you’re in the mood for something a little different, 
try our Chef’s seasonal specials, fresh seafood 
selections, and homemade desserts. Casual attire. 
Private dining also available.

CYGNUS27

Set twenty-seven stories up in the heart of 
Downtown Grand Rapids, Cygnus27 delivers 
a globally-inspired menu and sophisticated 
cocktail lounge with expansive views of the 
Grand River and surrounding cityscape. Enjoy 
a AAA Four-Diamond experience with casual 
attire. Private dining also available. 

THE KITCHEN BY 
WOLFGANG PUCK
Made-from-scratch comfort fare meets authentic 
global classics in the kitchen of the world’s first 
celebrity chef, Wolfgang Puck. Known for his 
genuine warmth and love of craft, Wolfgang offers 
gourmet pizzas, appetizers, salads, noodles, and 
entrées for lunch and dinner in this casual and 
inviting restaurant. Private dining also available.

GP SPORTS

Catch the latest sports action on one of forty 
televisions, including a big screen, along with top-
notch burgers, pizzas, and specialty drinks at this 
colorful and casual restaurant and sports bar. Can 
accommodate groups large and small.

THE KITCHEN COUNTER 
BY WOLFGANG PUCK
Quick and delicious, the Kitchen Counter serves 
freshly baked and made-to-order breakfast and 
lunch items to nourish and delight.

LUMBER BARON BAR

Settle into the warmth and charm of a historic 
bar – complete with fireplace, leather club chairs, 
and a selection of premium drinks and appetizers, 
making it the perfect location before or after a 
night on the town.

GARDEN COURT LOUNGE

Relax at the Garden Court Lounge for breakfast 
in the morning with create-your-own omelets, 
breakfast meats, fresh fruit, and baked goods – 
or stop by to relax with  a glass of wine, beer, or 
your favorite cocktail in the evening.

STARBUCKS®

Savor a large selection of specialty coffee drinks, 
teas, sandwiches, and more at our Starbucks 
location, proudly serving Reserve coffees and 
offering Clover machine brewing.

IN-ROOM DINING

Room service is available inside the hotel 24 hours 
a day. Relax and enjoy the comforts of your room 
while choosing from a large variety of breakfast, 
lunch, and dinner selections.
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DEVOS PLACE 
CONVENTION CENTER

 › 162,000-square-feet of Exhibit Space
 › 40,000-square-foot Ballroom
 › 21 Meeting and Breakout Rooms
 › 2,400 Auditorium Seats

OVER 1,100 GUEST ROOMS

 › Amway Grand Plaza, JW Marriott Grand Rapids, 
and Downtown Courtyard by Marriott

 › 3 Grand Suites
 › 55 Suites
 › 6 Spacious Ballrooms
 › 68 Breakout Rooms
 › 7,000 Surrounding Parking Spaces

VAN ANDEL ARENA

 › 12,000 Auditorium Seats

DEVOS PLACE



Restaurants
Downtown Grand Rapids 
offers more than 100 lounges 
and restaurants within 
walking distance of the hotel.

Biking & Running
You can bike or run on 
hundreds of miles of trails 
and river walks—both in and 
out of the city.

The Grand Outdoors
Enjoy fishing, hiking, 
golfing, skiing, and 
swimming. Our four-season 
splendor promotes year-
round outdoor play.

Breweries
Voted "Beer City USA” in 
national polls, Grand Rapids 
is home to more than 40 
breweries – with dozens 
within just a few minutes of 
the downtown hotels.

Beaches
Our world-class beaches are 
clean, clear, and oh-so-close. 

Historic Sites
Tour covered bridges, historic 
homes, lighthouses, and more.

Shopping
From neighborhood 
boutiques to mega malls, 
we’ve got it all.

Nightlife
Music, comedy, sports, 
theatre, concerts, award-
winning breweries, and more! 
Grand Rapids doesn’t shut 
down at night—it comes alive.

Museums
Explore museums featuring 
art, history, horticulture, a 
President’s legacy, and more.

 Art
Grand Rapids offers theatre, 
music, dance, visual arts, art 
festivals, and more, including 
ArtPrize®, the world’s largest 
art competition.

Golf
There are dozens of great 
golf courses within minutes 
of the hotel. 

Sports
Grand Rapids is home to 
baseball and hockey teams, as 
well as college athletics and a 
host of special events.

Recreation
Grand Rapids is listed 
as America’s #3 Fun and 
Recreation City, and offers 
something for everyone.

For more information about 
our city, visit experiencegr.com

NAMED ONE OF THE 10 BEST DOWNTOWNS 
IN THE USA BY FORBES MAGAZINE, 
Downtown Grand Rapids and the surrounding West Michigan area 
are full of restaurants, attractions, and activities to experience.b
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FUN FACT

Grand Rapids was voted  
"Best Beer Scene" by USA Today. 
With more than 40 breweries and 
a "Beer City Ale Trail," it's not 
hard to see why.
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